
 
 

Adult Volunteer Application 
  

Name: _______________________________________________ Date: ______________________________   

 
Address: ________________________________________________________________________________ 
 
City, State, Zip: ___________________________________________________________________________ 
 
Phone (cell) (home) (_____) _____- ___________ Email: _________________________________________  
 
Date of Birth: _______/______/__________ Do you have a current Turtle Bay membership?      Yes            No 
 
Spouse or partner name (if applicable): ________________________________________________________ 
 
How did you hear about volunteering at Turtle Bay? ______________________________________________ 

If referred by a current volunteer, please list their name(s): ___________________________________ 

Experience 
 
Please briefly describe any special talents, skills, certifications, training, or relevant experience. 

________________________________________________________________________________________ 

 

________________________________________________________________________________________ 

Availability 
 
Date available to start volunteering: ___________________________________________________________ 
 
What days are you available?   Mon     Tues      Weds      Thurs       Fri       Sat        Sun 
 
What times are you available?       Mornings         Afternoons  Evenings 

 
Shirt Size   S     M     L     XL     XXL                   Style      Men’s        Women’s  

 
Areas of Interest (check all that apply) 

Please note that not all departments listed may be accepting volunteers at the time of your application. 

□ Animal Care 
 

□ Special Events 

□ Dive Tender (must provide your own wetsuit) 
 

□ Education 

□ Clerical/Administrative □ Art/Mage (Wednesdays & Thursdays, 
January-March) 

□ Collections/Exhibits □ General Public 

□ Community Outreach 

 
□ Little Explorers (Thursdays, program for 2-5 
year olds) 

□ Horticulture 

 
□ Saturday Programs (topics vary) 

□ Gardens (Wednesdays) 
 

□ Sundial Bridge Tours (dates vary) 

□ Nursery (Tuesdays) 

 
□ School Groups (weekdays, greeting & 
assisting with classes) 



 
Have you ever been convicted of a felony or criminal offense?   Yes _________No _____________ 

If yes, please complete the following: 
 
Nature of conviction: _______________________ Date of conviction: __________________ 

 
 
Emergency Contact Name: ________________________________________________________________ 

 
 
Phone (_____) _____- ___________ Relationship __________________________________________ 
 
 
Family Doctor Name: _____________________________________________________________________ 
 

Doctor’s Phone (_____) _____- _____________ 
 
 
Hospital Preference: ______________________________________________________________________ 
 
 
Please note physical conditions, such as allergies to bee stings, medications, etc.: 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

By signature below, I understand that: 
 

1) Any accident or injury resulting from my participation in the Turtle Bay’s programs must be reported on 
an Accident/ Incident Report form.  

2) Children under the age of 16 years must be accompanied by an adult while on Turtle Bay grounds 
unless enrolled in a pre-arranged program. 

3) This form will be available for access by Turtle Bay management and staff supervising volunteers in the 
event of an emergency. 

4) I have granted Turtle Bay permission to use my likeness, as stated in the Photo Release Agreement. 
5) I agree to read and abide by the Turtle Bay Code of Conduct. 
 

Signature ______________________________________________________   Date____________________ 
 

 
**If application is filled out by someone other than applicant please state name, phone #, and 
 relationship to applicant. 
 
 
Name________________________________________________ Phone #____________________________ 
 
 
Relationship to applicant____________________________________________________________________ 
 

 
Please return this application to: 

 
Turtle Bay Exploration Park 
Attn: Volunteer Coordinator 
1335 Arboretum Drive, Suite A 
Redding, CA 96003 

Or send to 
volunteers@turtlebay.org 

Fax: 530-243-8898 

If you have any questions, contact 
the Volunteer Coordinator at 

530-242-3130. 



 

Volunteer Code of Conduct 
*Please retain this document for your reference. 

 

 
Turtle Bay appreciates the many volunteers who participate in and support the project with 

their intent to volunteer their services for public service, religious, or humanitarian objectives.  

Volunteers are not employees of Turtle Bay and receive no pay or benefits. 

 

Volunteers are expected to confirm with Turtle Bay’s Code of Conduct and Ethical Guidelines, 

as well as with policies and procedures relating to harassment, security, and safety.  

Individuals wishing to volunteer at Turtle Bay must register through the Volunteer Coordinator 

before beginning their volunteer service. 

 

Access to Turtle Bay’s internal activities and information is a privilege.  The lack of monetary 

compensation for efforts expended on behalf of Turtle Bay in no way liberates a volunteer from 

adhering to the highest of ethical standards.  Volunteers are trusted representatives of Turtle 

Bay; thus, they bear many of the same responsibilities and obligations as employees. 

 

Most notably, volunteers must act towards the betterment of Turtle Bay and not for their own 

personal gain in their work at Turtle Bay (other than the inherent gratification of museum 

participation).  They must fully and conscientiously fulfill the duties of their position, and avoid 

any conflicts of interest or the appearance of conflicts of interest. 

 

In carrying out their duties, volunteers may become privy to privileged information regarding 

programs, collections, donors, and administration.  All nonpublic or non-scholarly information 

must be kept confidential both during and after affiliation with Turtle Bay.  Volunteers must not 

misuse Turtle Bay’s name, property, or services, nor should they compromise the good will 

and reputation of Turtle Bay in the community. 

 

In addition to these general precepts, volunteers must adhere to the following provisions 

herein—Intellectual Property; Referrals; Political Activities; Use of Turtle Bay Property, Name, 

and Resources; Fundraising Practices; Compliance with the Law, Compliance with and 

Implementation of Ethics Code, Harassment Policy, and Safety Policy 

 

Intellectual Property Rights 

Turtle Bay has certain legal rights in materials that are created by its volunteers in the course 

of their volunteer service for Turtle Bay.  These legal rights can take the form of copyrights, 

trademarks, trade secrets, and patents.  Except as discussed below, materials developed, 

written, designed, drawn, painted, constructed, installed, or produced by Turtle Bay volunteers 

carrying out their responsibilities as such are the sole property of Turtle Bay.  Turtle Bay owns 

the rights to publish, reproduce, and control these materials and is entitled to receive any and 

all fees or royalties in conjunction with them.  In cases where there might be any question as to 

the ownership or remuneration for materials created outside of regular volunteer time, the 



 

volunteer or intern should seek clarification from his/her supervisor or the Vice President of 

his/her department before beginning work on such materials. 

 

Turtle Bay does not claim copyright ownership of works written by Turtle Bay volunteers and 

published by outside publishers unless preparation of such materials was specifically directed 

by a Turtle Bay administrator and Turtle Bay funds were provided expressly for their 

development. 

 

Referrals  

When a volunteer is asked in the performance of his/her official duties to suggest sources for 

objects, materials, or services such as conservation, appraisal, or the transportation of 

collection objects, he/she should name at least two qualified, competent sources (where 

possible) in order to avoid the appearance of official Turtle Bay endorsement or favoritism. 

 

Political Activities  

Internal Revenue Code Section 501(c)(3) sets forth strict guidelines for nonprofit organizations 

with regard to political activity. As a result, Turtle Bay must avoid the appearance of 

supporting, favoring, or opposing an individual candidate or political party. Volunteers have the 

same rights as other citizens to hold personal opinions about the decisions, policies, and 

people in government and to engage in political activities. However, Turtle Bay must assure 

that these opinions and activities are kept separate from volunteer service and are pursued on 

a strictly personal basis. Therefore, Turtle Bay volunteers who are involved in any way with the 

electoral or legislative process must make clear that they are acting in an individual capacity 

only. Volunteers are encouraged to discuss any activities which may be in question with their 

supervisor or with Human Resources. Employees who would like Turtle Bay to take an official 

position on any issue should discuss the matter with the President, who will determine 

appropriateness and/or need to discuss with the Board. 

 

Use of Turtle Bay Property, Name, and Resources  

Volunteers should not use any facilities, equipment, supplies, employee time or other 

resources of Turtle Bay except for the official business of Turtle Bay. Some volunteers are in a 

position to influence public opinion concerning, for instance, art, artists, and the art market. 

These individuals must take care to ensure that this influence is not used for personal gain of 

any individual and is directed entirely toward the functions of Turtle Bay and toward serving the 

general public.  The name and reputation of Turtle Bay are valuable assets and should not be 

exploited either for personal advantage or the advantage for any other person or entity. 

Volunteers should be very circumspect in using their affiliation with Turtle Bay or the name of 

Turtle Bay in connection with their activities outside Turtle Bay. In situations where the 

activities may be controversial or outside the mission of Turtle Bay, volunteers should not 

identify their affiliation with Turtle Bay. Volunteers involved in outside commercial ventures or 

businesses should not use the Turtle Bay name or their affiliation with Turtle Bay to benefit any 

particular commercial enterprise. Information about personnel or other internal Turtle Bay 

matters that volunteers may acquire which are not generally known or available to the public 

must always be treated as proprietary to Turtle Bay and confidential. Such information should 



 

not be used or disclosed for personal advantage or other purposes. Volunteers are responsible 

for maintaining the security of confidential records and information (personnel, payroll, facility, 

security, etc.), and the privacy of individuals or groups who support Turtle Bay. 

 

Fundraising Practices 

Volunteers should hold confidential and leave intact all lists, records and documents acquired 

in connection with fundraising efforts on behalf of Turtle Bay.   No confidential information 

(such as donor or member lists, trade secrets, or information about a specific donor) related to 

Turtle Bay may be released without the express consent of an employee’s immediate 

supervisor or the President.  Failure to comply may result in disciplinary action up to and 

including termination. 

 

Compliance with the Law  

Volunteers are not expected to be familiar with every state and federal law, regulation, or 

proprietary principle applicable to Turtle Bay. However, it is every volunteer’s responsibility to 

consult with his/her immediate supervisor, the Human Resources Director, or the President 

whenever a questionable scenario arises. 

 

Compliance With and Implementation of the Code of Conduct and Ethical Guidelines 

As a condition of volunteer service, all volunteers are required to read Turtle Bay’s Code of 

Conduct and Ethical Guidelines in full and to adhere to the principles set forth herein.  Except 

where otherwise provided herein, any questions regarding the interpretation or application of 

this code may be addressed to your supervisor, Human Resources or the CEO/President.  

When necessary, the President may consult with the Chair of the Board of Trustees.  Upon 

request, the President, Human Resources, or the Chair of the Board of Trustees, may issue a 

written opinion on the interpretation or application of these guidelines.  If a Code violation 

involving any volunteer is perceived by another, the matter may be taken up with that 

individual's immediate supervisor.  The supervisor, if he/she agrees with the perception of 

violation, shall discuss the situation with the individual involved and attempt to resolve it.  If the 

indicated violation cannot be resolved at that level, the matter shall be referred to Human 

Resources or the CEO/President, who may, in turn, consult with the Chair of the Board of 

Trustees.  Failure by Turtle Bay volunteers or interns to meet the standards of this Code may 

result in termination of his/her Turtle Bay affiliation. 

 

Harassment Policy 

Turtle Bay is committed to providing a work environment free of unlawful harassment.  Turtle Bay 

policy prohibits sexual harassment and harassment based on pregnancy, childbirth or related medical 

conditions, race, religion, national origin, physical or mental disability or medical condition, age, 

sexual orientation, or any other basis as protected by California Fair Employment law, or Federal law.  

Turtle Bay encourages all Volunteers to immediately report any event of harassment forbidden by this 

policy.  Turtle Bay encourages all Volunteers to report harassment in writing where reasonably 

practical to do so.  The Turtle Bay policy directs that all complaints of harassment should be made to 

the Volunteer’s immediate supervisor.  In the event the complaint involves the immediate supervisor, 

the employee should direct a written complaint to the Volunteer Coordinator and Human Resources 



 

Officer and/or designee.  All investigations will be conducted in a discreet manner.  After thorough 

investigation, any volunteer or employee Turtle Bay reasonably believes to be responsible for 

unlawful harassment will be subject to appropriate disciplinary action, up to and including termination.  

As required by Government Code Section 1294(a), (h) and (l), additional information and procedures 

for reporting incidents to state or federal agencies are provided in the State of California handout, 

“Sexual Harassment Hurts Everyone” DFEH185 that are provided upon request from Volunteer 

Coordinator. 

 

Safety Policy 

Turtle Bay is committed to maintaining a safety and health program, as required by Title 8 of the 

California Code of Regulations, Section 3203 (TA CCR 3203).  To be successful, such a program 

must embody proper attitudes toward injury and illness prevention on the part of supervisors and 

employees.  It also requires cooperation in all safety and health matters, not only between 

supervisors and employees, but also between each employee and their coworkers.  Only through 

such a cooperative effort can a safety program in the best interest of all be established.  Recognizing 

that the responsibilities for safety and health are shared: 

1. Managers and supervisors are responsible for developing proper attitudes toward safety and 

health in themselves and in those they supervise and for ensuring, that all operations are 

performed with the utmost regard for the safety and health of all personnel involved, including 

themselves. 

2. Volunteers and employees are responsible for wholehearted, genuine cooperation with all 

aspects of the safety and health program.  Including compliance with all rules and regulations, 

and for continuously practicing safety while performing their duties. 

Additional information regarding safety and procedures for reporting incidents/accidents of injuries 

and/or illness are provided upon request from Volunteer Coordinator. 

 

Volunteer Photo Release Agreement  

By signing the Adult Volunteer application, you grant authority to Turtle Bay Exploration Park to 

use your likeness in photographic stills, film, and videotape, for the purposes of advertising and 

promotion. This right shall extend to use in television, newspaper, and all other print media and 

shall not be limited by market or boundary, either local or national.  This right shall continue 

until revoked in by the volunteer in writing.  

 

 

 


