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TURTLE BAY EXPLORATION PARK 
JOB DESCRIPTION 

 
Position Title:   Facility Rental Assistant               Status:  Part-time, Non-Exempt 
Reports To:   Guest Experience Officer 
Department:  Facility Rental    
 
I. SUMMARY 
 
Under the supervision of the Guest Experience Officer, the Facility Rental Assistant is primarily responsible for 
assisting with the contracting and facilitating of facility rental events and providing back up support to the Guest 
Services department.  
 
II. ESSENTIAL JOB FUNCTIONS 

 
 Facility Rentals 
 

 Respond to potential rental inquiries over the phone, e-mail correspondence and/or in person.  Assess 
client needs and provide a professional presentation of Turtle Bay’s rental amenities, ensuring that the 
venue’s advantages and positive features are highlighted for successful events.   

 Based on assessed needs, meet with clients to coordinate “Day of” event needs and schedule event 
details.   

 Provide a detailed Work Order for staff (as appropriate) in a timely and professional manner.   
 Prepare or review Facility Rental Forms to clarify event set-up needs, including identifying and informing 

staff to be involved in supporting the event.  Facilitate and/or implement all steps necessary to ensure 
successful event for all clients.   

 Create an event outline for each event, including details of all vendors and their product(s), delivery/pick 
up times, special instructions, sequence of events, necessary licenses or permits, client information, 
emergency contact information, etc. 

 Finalize contracts and deposits, as necessary, and obtain certificates of insurance if applicable.  Perform all 
contractual obligations including but not limited to the proper return of any rental items.  

 Supervise event and set-up, and remaining onsite through event completion. 
 Prepare all documents including deposits, contracts, payments and special arrangements for Guest 

Experience Officer’s approval.   
 When appropriate, professionally inform potential clients when Turtle Bay is not suitable venue for a 

potential client’s needs.   
 

III. SECONDARY JOB FUNCTIONS 
 
 Guest Services 
 

 Provide back-up support to the Guest Services Department. 
 Greet visitors, collect entry fees accordingly, and maintain a visitor count. 
 Provide information to the public regarding interpretation of park facilities and exhibitions. 
 Monitor activities within the park complex to ensure safety of guests, living and non-living collections, 

displays, etc. 
 Manage a cash drawer, count and reconcile money, and post amounts to daily balance sheet. 
 Maintain a clean and orderly front desk area, replace pamphlets, set out and return donation boxes at the 

beginning and end of the day. 
 Support answering the park’s main telephone line by referring calls to staff or voice mail, and providing 

information to the public regarding park programs and events. 
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 Inspect park buildings including doors, windows, alarm systems and exhibit areas, kitchen, lighting, 
television monitors, floors, ashtrays, restrooms, museum grounds, etc. to assure the building, its contents, 
and the premises are secure, sanitary, clean, and orderly. 

 Lock/unlock front doors, turn on/off alarm systems and lights upon opening and closing. 
 Provide support to park events/meetings and assist with set up/takedown of tables, chairs, etc.  
 Other Duties as assigned. 

 
IV. EDUCATION AND EXPERIENCE 

 
 Minimum one (1) year demonstrated experience organizing and assisting events. 
 Minimum of two (2) years customer service and/or administrative support experience.   
 Minimum requirement of possessing a high school diploma or equivalent. 
 Experience working in a computer environment (Microsoft Office, Excel, E-mail, etc.)  

 
V. KNOWLEDGE, SKILLS AND ABILITIES 

 

 Knowledge of and direct experience facilitating the key elements of events management. 
 Ability to skillfully organize and manage details, problem solve, and oversee diverse priorities and/or 

multiple projects simultaneously and within deadlines independently or as part of a team. 
 Excellent verbal skills to include tact, creativity and calm demeanor with staff, volunteers, vendors, 

donors, potential customers, and community contacts.   
 Must be able to work flexible hours, including evenings, weekends, and extended days, as needed. 

 Knowledge of MS Office software with sufficient skills to develop appropriate tools to create and track 
contracts, schedules, etc. 

 Must possess a valid California driver’s license or be able to acquire within ten (10) days.  Provide a clean 
DMV report.  

 

NOTE: These statements are intended to describe the general nature and level of work involved for this job. It is not an exhaustive list of all 
responsibilities, duties, and skills required of this job.  
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VI. ENVIRONMENT AND PHYSICAL REQUIREMENTS  

1. How much on-the-job time is spent in the following physical activities? 

   Never  0% Occasionally  1-32% Frequently  33-65% Constantly 66-100% 

Standing    X 

Walking   X  

Sitting X    

Talking, Hearing    X 

Feeling, Fingering, Grasping    X 

Climbing, Balancing  X   

Crouching, Crawling, Kneeling  X   

Reaching with Hands and Arms   X  

Tasting, Smelling X    

2. Does this job require that weight be lifted or force be exerted? 

   Never  0% Occasionally  1-32% Frequently  33-65% Constantly  66-100% 

Up to 10 pounds   X    

Up to 50 pounds    X 

Up to 100 pounds  X       

More than 100 pounds X        

3. Does this job have any special vision requirements? 

   Never  0% Occasionally  1-32% Frequently  33-65% Constantly  66-100% 

Looking at CRT    X 

Color Vision (identify and distinguish colors)  X     

Peripheral, Depth Perception  X   

Ability to Adjust Focus  X   

4. How much exposure does this job have to the following environmental conditions? 

   Never  0% Occasionally  1-32% Frequently  33-65% Constantly  66-100% 

Blood, Body Fluid  X   

Toxic Chemicals  X   

Moving Parts  X   

Electrical Shock Risk  X   

Explosives X    

Fumes X    

Extreme Cold (non-weather) X    

Extreme Heat (non-weather) X    

Severe Hot Weather   X  

Severe Cold Weather  X   

5. How much noise is typical for this job's work environment?   

 __x__ Very Quiet (Example: Forest trail, isolation booth for hearing test) Quiet (Example: Library, private office)  

 __x__ Moderate Noise (Example: business office with typewriters/printers, light traffic) 

 ____ Loud Noise (Example: Metal can manufacturing, large earth moving equipment) 

 _x__ Very Loud Noise (Example: Jack hammer work, front row rock concert) 

 


